
 
 

Extension – Unifi – Viewport - TCP 

version 4.3 

Extension 
This release note is for the CPLLC Unifi Protect Viewport driver.   

Notes and Recommendations 
 

Drivers->Notification->Unifi->Protect Alarm Trigger 

System Requirements and Dependencies 
 Crestron Home v4.0 

 This extension requires that the License Manager (https://cpllc.net/product/license-manager/) also 

be installed on the processor 

 You will need to obtain/create the API key that gives access to the Protect API 

 You will also need to create/obtain the alarm id that is to be triggered 

 

 

 

 

 

 

 

 

 

 

 

 



Installation/Upgrade Instructions 
 

 

Steps required to create an API key 

 

 

 

 

 

 

 

 

 

 

Step 1 requires going into the Protect section after logging into the Site.  See the area outlined 

in red above. 

 

Step 2 requires selecting the gear icon shown below. 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 3 requires selecting the “Control Panel” on the left-hand side, then clicking the “Integrations” tab and 

finally entering a descriptor name and clicking the Create API Key link (see below). 

 

 

 

 

 

 

 

 



Step 4 requires making a copy of the created API key as it will not be shown again. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Steps required to obtain the Viewport ID 

 

Step 1 select the viewport and copy the last set of characters in the URL as circled in red. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Programmer Options 
 

Control Options 

 

 

IP Address – Local IP address of the Unifi Device containing 

the Protect Installation 

 

Port – this will always be 80 regardless of what is entered 

 

 

 

 

 

 

Installer Options 

 

 

Obtain License Key – clicking on the 

“CPLLC.net” link will take you to the 

website to purchase the necessary 

license. The obtained license key 

will need to be entered in the 

license manager on the appropriate 

SKU. 

Unifi Protect API Key – see above to 

create the key 

Unifi Protect Viewport ID – see 

above how to create/find the ID 

 

 

 

 



End-User Experience 
 

 . 

 

After 2 hours, without the proper license key having been installed, the driver will be non-functional. 

 

 

Limitations/Known Issues 
No known issues 

Supported Features 
Not applicable 

Test Environment 
List the environments where this driver has been tested and any control system firmware versions used. 

 Crestron Home v4.007 

 CP4-R 

 MC4-R 

 

Supported Models 
 CP4-R 

 MC4-R 

Contact Information 
 Company: Control Programming LLC 

 Author:  Randy Johnson 

 Email:  randy@CPLLC.net 

 Website: https://cpllc.net 

 License:  https://cpllc.net/product/unifi-protect-viewport/  

.  



Version History 
2025-10-22 4.003 

 Initial Release 

Licensing and Copyright Information 
© 2025 Control Programming LLC, all rights reserved 


